PRACTICAL PARENTING PARTNERSHIPS

COMMUNICATING WITHIN THE FAMILY

How Families Communicate
Lesson Objectives:


1.
To identify three kinds of communication


2.
To recognize individual factors that influence communication


3.
To develop skill in using encouragement in family communication

Materials Needed:
Trifold activity sheets, overheads,




Continuum of Development Chart, handouts,




pencils, tape player and tape (optional)

Resources for Facilitator:

Connecting With Self and Others by Sherod Miller, et al.  Interpersonal Communication, 1988.  ISBN 0917340159.

How To Talk To Your Kids About Really Important Things by Charles Schaefer and Therese Foy DiGeronimo.  Jossey-Bass, 1994.  ISBN 15554226115.

Perspectives of Family Communication by Lynn H. Turner and Richard L. West.  Mayfield Publishing Company, 1997.  ISBN 1559346906.
The Psychology of Human Communication by Blaine Goss.  Waveland Press, 1994.  ISBN 0881338273.
Lesson I.  Introduction:  Sometimes we take communication for granted, expecting those close to us to automatically know what we want or need.  Is it always possible to correctly guess what someone else wants and needs?  We listen to what someone says or we watch what he/she does and then we try to make sense of it--but we can only interpret according to our own set of personal circumstances.

II.  Opening Activity -- Let’s look at some examples of children’s remarks and think of some possible responses we might make.  (OVERHEADS:   Encouragement vs. Discouragement)  Read each child’s comments and have participants suggest various responses.  What feelings might each response bring to the child?  Would you classify the response as a Build-up or a Put-down?


Example:    1.  “I’m the only one in my class who finished the test.”

A parent might respond with “you may have missed questions if you hurried too much.”  The child may feel insulted, disappointed, defensive.  The comment would be classified as a Put-down.  The parent may respond with “You must really have concentrated on what you were doing.”  The child may feel happy and proud and the comment would be classified as a Build-up. Are there some times that the same response might be interpreted differently?  For example, “You must really have concentrated on what you were doing” may be interpreted by the child that the parent thinks he rarely concentrates on things and is careless.   The child might then feel insulted and the comment would be classified as a Put-down.  Might the same response be interpreted differently under different circumstances or by a different family member?
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Proceed with child comments 2 through 5.

Can you think of comments that are said in your family that might have a different meaning in another family?  For example, one mother may express disapproval of her son’s attending a certain movie by replying to his request for permission, “You may only go if you really want to”.  She would express approval by saying, “Yes, you can go.”  The son understands that his mother is telling him no in the first instance and yes in the second.  His friend from another family who wants to attend the movie may not understand why the son refuses to go when his mother told him he could go.  Families usually establish their own patterns or styles of communication--if those styles are consistent and known to all family members, effective communication can occur and strengthen the family.

III.  Instruction -- (OVERHEAD:  Communication Factors)  Communication depends on (1) what the sender means or intends and how he delivers it, (2) the conditions surrounding the communication, and (3) what listening skills the receiver has and how he/she interprets it.  Go back to examples from the opening activity to illustrate this process.  Discuss how sender’s intentions and receiver’s interpretation may differ.  What part do expectations of both the sender and the receiver play on what is communicated?  What effect does each one’s developmental stage have?  For example, what would be the differences between a very young child, a teen, a middle-aged person, or an octogenarian?  Families can encourage good communication between members of all generations if they can avoid preconceived stereotypes. 

IV.  Group Activity --  Communication Dance.  The following may be done as three simple illustrations or as a short dance set to music.  Use as many volunteer couples as you wish to participate.

Set 1.
Line up with couples facing each other at least 10 feet apart.  Walk toward one another and on the fourth step, “high-five” each other and go on to other side and turn around to face partner on count 8.  Repeat to return to original positions.
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Set 2.
One person steps all the way to his partner and grabs one of partner’s hands; then he turns around and drags partner behind him to his original position.
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Set 3.
Partners grab hands and circle and walk to middle of area (like a promenade).  Circle again and then proceed to the other side.
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V.  Instruction --  What we just illustrated are three kinds of communication which are common in daily conversations:  information-sharing, controlling, and intimate.


1.
(OVERHEAD:  Information-sharing Communication)  Statements of fact, observations, general questions to get information, polite conversation are all included.  The message moves from one circle to the other where it is processed and sent back where it is processed again and then either returned or completed.  Remember the first part of the communications dance--you met your partner and connected and then moved on your separate ways.


2.
(OVERHEAD:  Controlling Communication)  This kind is used to persuade or convince someone to agree with you or carry out your wishes.  You want someone to accept your point of view but you really don’t want any feedback--you want compliance.  Remember the middle part of the dance where one partner dragged the other to his position.  Controlling communication varies between suggestion and demand.  The circles do not intertwine.  A message bombards the other circle that processes the message to either comply or ignore.  Commands, warnings, threats, lectures or preaching, advice, arguments, criticism, shame, sarcasm, distractions are all examples of controlling communication.


3.
(OVERHEAD:  Intimate Communication)  This kind is used to express experiences, beliefs, values, and feelings at a more personal level.  It includes “I” messages, honest questions and exploration of reasons, problem-solving, and choices.  Intimacy involves giving a little of oneself, risking a little more, being vulnerable to hurt or misunderstanding.  This communication makes each person responsible for himself; it does not force an opinion on another.  This requires being aware and paying attention to what is going on now.  Each person must consider the feelings, wants, thoughts and experiences of himself and the other person involved and be able to express them.  The circles overlap, each sharing a part of itself with the other for mutual understanding.  Remember the last part of the dance where you and your partner went forward together, hand in hand, to complete the set equally joined together.

What are some examples of each kind of communication in normal family life?  What kind of communication do we use most of the time?  What is the safest kind of communication?  What kind is the most difficult for most of us to use?  When would each kind of communication not be appropriate?  For example, if you wanted to talk about a personal dilemma and the other person answered in smiles and little pleasant comments--or you casually asked your mom “How are you today?” and she talked about her financial problems and illnesses.

Another illustration of these three kinds of communication would be 1. feeding your dog  2. pulling him on a leash  3. romping with him on the floor.

VI.  Group activity -- (Activity Sheet)  Brainstorm some words or phrases that might be used in our daily family interactions that are positive and encouraging.  (OVERHEAD: Encouraging Words)  Choose 3 that you will try to use this week.

VII.  Closure -- Effective communication means being aware of what’s going on, being able to fit the appropriate kind of communication to the situation at hand, and most importantly, having respect for each other.  Effective communication takes place when we take time to try to understand each other and we give a little of ourselves.  We then can strengthen our bonds.  Beginning right now, we can try to use more words of encouragement rather than discouragement, more build-ups rather than put-downs.  The following poem is taken from Training Ohio’s Parents for Success, Ohio Department of Education:

WHICH ONE IS YOU?




“Two A’s are good,”  the small boy cried





His voice was filled with glee.





His father very bluntly asked,





“Why didn’t you get three?”





“Mom, I’ve got the dishes done.”





The girl called from the door.





Her mother very calmly said,





“And did you sweep the floor?”





“I’ve mowed the grass,” the tall boy said.





“And put the mower away.”





His father asked him with a shrug,





“Did you clean off the clay?”





The children in the house next door





Seem happy and content.





The same things happened over there





But this is how they went:





“Two A’s are good,” the small boy cried





His voice was filled with glee.





His father proudly said, “That’s great!”





“I’m glad you live with me.”





“Mom, I’ve got the dishes done.”





The girl called from the door.





Her mother smiled and softly said,





“Each day I love you more.”





“I’ve mowed the grass,” the tall boy said,





“And put the mower away.”





His father answered with much joy,





“You’ve made my happy day.”





Children deserve encouragement





For tasks they’re asked to do





If they’re to lead a happy life,





So much depends on you!
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